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Canada-Alberta Labour Market and
Labour Market Development Agreements
2011 - 2012 Annual Plan

Canada and Alberta have two agreements to delbeur market training programs and services foeAHdns.
The Labour Market Development Agreement (LMDA) atssindividuals who are eligible for Employment
Insurance (EI) to prepare for and maintain emplayinesulting in savings to the El account. Thedwab
Market Agreement (LMA) increases the labour mapeeticipation of under-represented groups by impgv
the skill levels of unemployed individuals who aw El eligible and employed individuals who arerlskilled.

Planning is a key component of the accountabitdyeworks for the agreements. Alberta Employmedt an
Immigration (E&I) and Human Resources and Skillw&epment Canada (HRSDC) agreed to a single plgnnin
process for the LMDA and LMA to reduce overlap augblication, as well as simplify the review/apprbva
process.

Under the terms of the LMDA, Employment and Immtgra (E&I) and Human Resources and Skills
Development Canada (HRSDC) annually establish nilytagreed upon results targets which form Annex 3
of the agreement. These targets include the nuofleative claimants to be served, the number of El
participants anticipated to return to work follogimtervention and the savings to the El accourat sesult

of participation in E&I's programs/services and sedpuent return to work. Annex 3 establishes tarfpet
participants in receipt of Employment Insurance drt | Benefits only and does not reflect all whay
receive programs and services from E&I under thebidMe.g. participants who have El reachback status)

With economic recovery predicted for 2011/201%s @nticipated that demand for employment and itngin
programs and services will decrease slightly. kund also reduced this year compared to last gearto
the conclusion of the federal government’s Econofwaiton Plan. E&I will continue to connect Albens
with sustainable employment, supporting long teameer development.

This document contains:

* Environmental Scan and Strategic Priorities sprovides Alberta-specific labour market informataswell
as strategic priorities and direction for the upoayear.

» Labour Force Characteristics— describes the characteristics of targeted bangés.

» Community Consultations —outlines the nature of consultation activities atakeholders involved.

* LMDAJ/LMA Integrated Annual Plan — outlines priority program areas, objectives andvaies and links
them to the eligible programs/services, estimalietitcvolume, and projected budgets and anticipegedits.
The integrated plan includes the provincial priesf programs/services and activities for El (LMDukded)
and non-El (LMA-funded) learners, while highlighdiseparate budgets and client volumes as requyred b
each agreement.

* Annex 3: Annual Results Targets for Fiscal Year 201/2012 (LMDA) — outlines the mutually agreed
upon target results for the LMDA.
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Alberta’s economic recovery in 2010 was strongantimitially expected. Despite real GDP growthreatied at 3.5
per cent, weakness early in the year meant emplolyweas down 0.4 per cent in 2010, and the unemptoymate
averaged 6.5 per cent. Led by a strong energyrsédtmerta’s economy is expected to shift from nesxy to
expansion in 2011 with growth of 3.3 per cent. iguic growth is forecast to average 3.2 per cetwéen 2012 and
2014, a sustainable pace of growth that should ketgtion in check and employment growth near 2gent. By
2014, Alberta’s unemployment rate is expected tdden to 4.5 per cent. Risks to the global econoenyain
unusually high as many major developed economiggple with high government debt levels and ongsingctural
problems in the financial sector. Growth leadarsmerging markets, on the other hand, must detlnging

inflation pressures and the need to re-align tteevaf their currency with the US dollar.

The average price of oil in 2010/2011 was US$88M&h was slightly higher than the Government dbekta
estimated average price of US$78.75 per barre).tblil prices are expected to average US$81.45 aeelin
2010/2011, rising to US$95.75 by 2013/28Matural gas, an important sector in Alberta, remnaveak due to
increased competition from shale gas depositsédaatar major US markets. Although natural gaseprare
expected to recover from their current lows to O8%er gigajoule by 2013/2014, this remains wellblethe levels
prevailing in recent years. The weak price outladkweigh on natural gas investment and expbitsthe 2009/10
fiscal period, the government received about $6l8tin non-renewable resource revenue accourfingbout 19
per cent of total government revenue. In 2009/a0ynal gas and by-product revenue was about $1llEShtor
approximately four per cent of government revehue.

Key Labour Market Trends and Challenges

= Asof April 1, 2011, Alberta’s population was estited to be 3,758,234. Although the 2010 growté céitl.4 per
cent was the lowest in 15 years, it was above #tiemal average of 1.2 per cent. Alberta also teakthe third
fastest yearly population growth after SaskatcheavahBritish Columbia’

= |n 2010 2,016,000 people were employed in Albettictvwas a decline of 0.4 per cent from 2009. Alde
employment rate of 68.1 per cent remained the Bighethe country, a position the province has lsaide 1976.
Employ7ment rates did however fall for those ageso120 years and 60 to 64 years by more than feesentage
points.

= Between 2009 and 2010, Alberta’s unemploymentfedt®.1 percentage point to 6.5 per cent, thedtlowest
unemployment rate among provinces, following Sastewan and Manitolda.

= The number of Albertans receiving regular El beleéfi March 2011 was 39,310. From March 2010 toddar
2011, the number of Albertans receiving regulab&efits has decreased by 25.3 per cent or 13,320.

= The Income Support (IS) caseload in June 2011 W#X1 8, a decrease of 1.0 per cent from May 2011.
From July 2010 to June 2011, the 12-month averagms$eload was composed of single individuals (pér2
cent), Ior)l(()a-parent families (32.4 per cent), cosipleh children (5.4 per cent) and couples withchitdren (3.0
per cent).

= Evidence that a new construction boom may be jastrad the corner has led to a renewed tighteninglufur
markets. 62,100 new jobs are forecast for 20theprovince regains all jobs lost during the reimes™

= Alberta has about 11 per cent of Canada’s labagefdiowever, industry in Alberta hires and traimsre than 20
per cent of the country’s apprenticés.

* http://www.finance.alberta.ca/publications/budgetiget2011/economic-outlook.pdf

2 http://www.finance.alberta.ca/aboutalberta/econotmidletins/2011/0401. pdf

3 http://www.finance.alberta.ca/publications/budgetiget201 1/economic-outlook.pdf

“ http://www.finance.alberta.ca/publications/budgetfbet2011/economic-outlook. pdf

5 http://www.energy.alberta.ca/NaturalGas/Gas_PdésSteet NGFacts.pdf

8 http://ei-intranet.gov.ab.ca/publications/e-scan#de-Scan-highlights-Jan11.pdf

7 http://www.employment.alberta.ca/documents/LMI/LIMFS-labour-market-review. pdf
8http://www.employment.alberta.ca/documents/L MI/LMES -labour-market-review.pdf

9 https://osi.alberta.ca/osi-content/Pages/FactshéemberofE mploymentinsuranceBeneficiariesReceRegularBenefits, Alberta.aspx
10 https://osi.alberta.ca/osi-content/Pages/Factstieetsne SupportCaseload,Alberta.aspx

1 hitp://www.conferenceboard.ca/temp/59d86516-4207-42bd-c2b2d4a2e0ef/12-021_ProvOtlk_Springl1.pdf
12 http://www.advancededucation.gov.ab.ca/media/282439-aet-fact-sheet-2010-11-29-web. pdf
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VISION MISSION
Albertans have a fair, safe and supportive To contribute to the long-term sustainability of the
environment in which to work and live. economy by ensuring Alberta has a skilled workforce

productive and safe workplaces, and by helping to
improve the well-being of Albertans.

Employment and Immigration works with and suppéitsertans all across the province:

Employment and Immigration works and collaboratéh Wwusiness and industrio build workplaces that both attrac

and retain a capable labour force, contributinguerall business success. The ministry also wattsgovernment,
employers and labour stakeholdets develop joint strategies and provide prograntsservices to ensure Alberta
has fair, safe and healthy workplaces.

Employment and Immigration providégbertanswith workplace and labour market information tdphgeople
choose training and learning paths, find and mair@mployment and plan for their careers. The stipialso
provides support including training and social supptoAlbertans with lower incomeso they can meet their basic
needs and transition into the workforce.

Employment and Immigration provides informatiorirternational migrantsabout Canada’s and Alberta’s
immigration processes. The ministry offers proggamd services to support newcomers both beforateidthey
arrive in the province. In addition, Employmentidmmigration promotes access to employment opparés for
inter-provincial migrantsby reducing and/or eliminating labour mobility bars.

—t

Government of Alberta Ministry of Employment and Immigration

Goal 3: Strong Communities -Promote strong and Goal I Alberta is able to meet its labour force
vibrant communities and reduce crime so Albertaref | requirements to be competitive in the global econom
safe.
Education is one of the most important investméds Goal 2 Albertans share in and contribute to the
government can make to improve well-being for both | economic prosperity of Alberta.

individuals and society as a whole.
Goal 3 Alberta has a fair, safe and healthy work
Goal 4: Creating Opportunity — Enhance value-added | environment.

activity, increase innovation, and build a skilled
workforce to improve the long-run sustainability of Goal 4 Alberta’s labour relation laws are administer
Alberta’s economy. in a fair and equitable manner

Central to the development of a knowledge-based and
innovative province are people with the right kneade Goal 5 Alberta has an effective mechanism for final
and skills to support Alberta’s knowledge-drivetuhe. appeal of Workers’ Compensation Board decisions.
Government will ensure that a quality, affordabid a
accessible advanced learning system continuedpgo he

Albertans achieve their full potential.
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In 2010, Alberta’s employment rate of 68.1 per card participation rate of 72.9 per cent still remd the highest in
the country. Though 2010 saw a negative growthmpleyment (-0.4 per cent), the unemployment ratzebesed by
0.1 per cent compared to 2009, and was the thivddbin the country at 6.5 per cent. Retail trdaslth care and
social assistance; construction; professionalnsifie and technical services; and mining, oil ayja$ extraction were
the industries that employed the greatest numbpeaople in the province. Six industries that exgrered increased
employment included: health care and social as®is{ construction; mining, oil and gas extractimanufacturing;
business, building and other support servicesstoyend logging with support activities. Indussriwith the highest
unemployment rates in 2010 were: business, buildind other support services (8.3 per cent); coatstm (7.7 per
cent); accommodation and food services (6.6 pet):cend information, culture and recreation (6.4 gent)*®

Alberta Employment and Immigration is committechtdping individual Albertans reach their full potiah In
response to labour market shifts, and supportddrming provided through the LMDA and LMA, Albentaovides a
wide range of training and employment programsitodase the labour market participation of undpregented
groups, including Aboriginal people, immigrantsygmns with disabilities, youth and mature work@itge following
section describes the characteristics and chakefaged by each group.

Aboriginal People in the Labour Force

In 2010, the Aboriginal working-age population tigi off-reserve in Alberta was 120,900 (an increxHs& 900 from
2009). The unemployment rate for off-reserve Aboats dropped to 13.8 per cent from 15.4 per cEmt was 7.3
percentage points higher than the unemploymenfeoat&lberta’s working age populatiollore than half of
employed Aboriginal people living off-reserve inb&rta worked in the following five industries: ctnustion, 13.7
per cent; retail and wholesale trade, 13.0 per, ¢ergstry, fishing, mining, and oil and gas, 1p€5 cent; health care
and social assistance, 10.3 per cent; and acconimod@ad food services, 8.3 per céht.

In order to improve the employment rate and earpitgntial for Aboriginal people in Alberta, skilisining is
necessary. In 2010, 42.3 per cent of Alberta’s Agioal population living off-reserve had completgast-secondary
certificate or diploma, or university degree. Hoeg\the proportion of Aboriginal people living offserve in Alberta
with less than a high school diploma was 24.2 petX@ Increasing the completion rate of Aboriginal pedple
training will result in stronger and more sustaieatmployment.

Persons with Disabilities in the Labour Force

The most recent statistics (as of 2008) show thel@ment rate for Albertans with disabilities wa B per cent and
71.3 per cent for Albertans without disabilitiefieTemployment rate for people with disabilitiespired by 1.5
percentage points between 2007 and 2008 whileatleefor those without disabilities increased bydetcentage
point in the same period. Nevertheless, the emptoymate for Albertans with disabilities has in@ed, up to 6.5
percentage points between 2001 to 2008 (to 58.¢qyerfrom 52.2 per cent). The percentage of pesrsoth
disabilities who obtained a university certificate2008 was 15.5 per cent, an increase of 3.7 p&age points since
2001%° It is important to continue to provide skill triaig and post secondary education opportunitieg\foertans
with disabilities, as well as work with employeosancourage increasing demand for this group iatbeur market.

Youth in the Labour Force (defined as those betwdba ages of 15 and 24 years)

Alberta’s youth population grew by 18.2 per centleen 2000 and 2010. There was a decline in tlaetigipation in
Alberta’s labour force between 2009 and 2010 t@ @@r cent from 71.3 per cent. However, Albertatlgdwad the
highest participation rate, and the second higlegtioyment rate of 61.2 per cent in Canada. Yoatloanted for
almost a third, or 29.2 per cent, of the unemplapedliberta in 2010. Their unemployment rate wasslder cent,

13 http://www.employment.alberta.ca/documents/L MI/L-MES-labour-market-review. pdf

1 hitp://www.employment.alberta.ca/documents/LMI/L MFP-AboriginalsProfile. pdf

15 http://www.employment.alberta.ca/documents/L MI/LIMEP-AboriginalsProfile. pdf

16_Canada-Alberta Labour Market Agreement For Persons with Disabilities 2009/2010 Annual Report http://employment.alberta.ca/documents/RRM/RRM-PUB-Imapd-annrpt-0910.pdf
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down from 12.2 per cent in 2009 and 5.1 percenpages higher than the rate for all Albertans. \Whlberta’'s
youth are generally being paid more than the minimeage, the average hourly wage of $15.38 paidtwhyat all
levels of education was $9.67 less than what Adimsrearned on averatje.

Women in the Labour Force

The number of women in Alberta’s working age popiatagrew by 26.6 per cent between 2000 and 2@%@.2 per
cent, women in Alberta had the third lowest unemplent rate of all Canadian women (after Saskatchemal
Manitoba). The participation rate for women in édta in 2010 was 66.7 per cent, the highest amatigstovinces,
and 4.3 percentage points higher than the Candeliaale average of 62.4 per cent. The employmeatfoatAlberta
women was 62.6 per cent, again highest amonggt@linces and Canada overall. The unemploymentofede2 per
cent was 0.6 percentage points lower than the ulogment rate for men, and 0.3 per cent lower tina@rate for
Albertans. The health care and social assistamtesiry employed the largest number of women in 288120 per cent
or 181,300 women, followed by the retail tradedpér cent or 127,000 women. Two industries thdttha highest
percentage increase in the number of women emphagee the construction industry at 68 per centtardorestry,
fishing, mining, quarrying, oil and gas extractiodustry at 60.1 per cent. Despite strong reptasen in the labour
market, women continue to earn less than men; 10 20e average hourly wage of women in Alberta $2#&10,
which was $5.59 lower than that of mén.

Mature Workers (defined as 55+)

The aging population has had an impact on Albetédoeur force, with the number of mature workerghie labour
force almost double between 1999 and 2009. Mator&ers currently account for almost 18.6 per cé#ilberta’s
labour force. Over the next two decade, this sbitin older workforce will accelerate further. 2010, the
participation rate for Albertans aged 55-64 wad P@&r cent while the unemployment rate for thisesaige group was
relatively low at 4.8 per cefl. The economic downturn that began in the fall@d@had an impact on many workers
as unemployment rates increased, fewer new jobs gveated and the value of investment portfoliadided. While
many boomers may have temporarily delayed retir¢tmecause of the effects of the recession on #awings, the
recession provided only a temporary reprieve froentight labour market conditions of 2007 and 200& lower rate
of unemployment experienced by this group than geumworkers suggests that many Alberta employdrsevhe
experience and contributions of mature worker&@irtworkforce?

Immigrants

In 2010, immigrants made up 18.8 per cent of Adiertabour force and had the second highest latooce
participation rate among all provinces at 68.9qmart. Immigrants accounted for 18.6 per cent oeAlns employed
in 2010. Their unemployment rate of 7.3 per ceas$ wearly one percentage point higher than the plogment rate
of all Albertans, but below Canada’s rate of 9.Bgent for immigrants. Very recent immigrants haceaen higher
unemployment rate of 10.2 per cent. Overall, intamgs earned $23.66 on average $1.39 less pethmeur
Albertans, whose average hourly wage was $25.0&rdstingly, immigrants earned higher average lyoumalges than
all Albertans in the following industries: foregtfishing, mining, oil and gas; utilities; proféssal, scientific and
technical services; and public administration.

7 http://www.employment.alberta.ca/documents/L MI/L-MEP-profile-youth. pdf

18 h http://www.employment.alberta.ca/documents/LMI/LMFP-profile-women.pdf
19 http://www.employment.alberta.ca/documents/L MI/LMEP-profile-45older. pdf

20 hitp://www.employment.alberta.ca/documents/RRM/RBMmature-workers.pdf

2 http://www.employment.alberta.ca/documents/LMI/L MEP-profile-immigrants.pdf
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Ongoing consultation with various stakeholdersag to the success of Alberta’s training and emplkerynprograms
and services. Consultations with stakeholders dmeorally and informally and are intended to supple ministry in
developing an inclusive and responsive approatielip Albertans connect to the labour force andteraastronger
economy for Alberta. Stakeholders patrticipatinge&8l consultations represent both rural and urbamroanities and
include representatives from the following groupsdustry and employer representatives, local business
representatives, labour groups and professional organizations, economic development organizations, gover nment
organizations, employment agencies, contracted service providersinvolved in the delivery of employment and training
programming, community groups, non-profit and volunteer organizations, municipal representatives, Aboriginal
service organizations (on- and off- reserve), Aboriginal groups/leaders, immigrant service agencies, Alberta post-
secondary institutions including public and private training providers, the francophone community, and
representatives fromall levels of government.

Consultation Activities

Employer/Industry

* Building and Educating Tomorrow’s Workforce meetings support the development and implememtafio
government strategies and policies aimed at addgekbour force challenges.

» Industry workforce strategies - Industry contributor groups meet three times a yeateward the
implementation of the sector-led workforce stragegind discuss challenges and issues arising fretatour
market. Seven industries are represented in fimeriboitor groups: energy, manufacturing/forestgnstruction,
supply chain logistics, and tourism and hospitaitail. E&I is also a participant in the Non-PtdiVorkforce
Council.

* Minister's Workforce Forum (October 27, 2010) —More than 120 senior representatives from employers
industry associations, labour, professional orgations, educations and government gathered in Edmaa
discuss workforce issues. At the conclusion offtinem, participants were better informed on theotes
workforce practices/initiatives across sectors,enaspired to collaborate on workforce initiativaesd identified
challenges and solutions for strengthening Albsntgdrkforce for the future.

Program Delivery Partners

* Informal regional consultations include one-on-one meetings with business andstingliaisons, contract
service coordinators, area managers and careamapldyment consultants. These informal discusdietfs
across the province bring a wealth of knowledgeitaistry staff relative to labour market challendesbusiness
and industry and an understanding of current ahddussues and needs. Information gained throliglhptocess
helps the 59 E&I offices across the province idgntiformation, program and service gaps, and dgvel
innovative responses to labour market needs.

* Formal consultationsinclude interactions with providers at sessiondhiagE&| Training Provider Executive
Session, Private Career Development ContractorsimysgProvincial meetings, Edmonton, Calgary aed R
Deer chapter meetings), and formal Stakeholdeisess Edmonton and Calgary.

» Training Provider Advisory Committee led by E&I supports information sharing betweea mhinistry and
training providers who represent public and privailteges, as well as contracted training providers

» Strategic Alliance provides a forum for ongoing discussion between && community agencies and leaders on

broad social policy issues related to lower incdxieertans.
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Community Groups

Aboriginal Best Practice Tableincludes staff from Alberta Employment and Immigra, Aboriginal Skills and
Employment Training Strategy Agreement holdersldathan Resources and Skills Development Canada staff
This group shares expertise and information to sagmployment and training needs, engaging in conity
capacity building by supporting Aboriginal commudét with community planning as well as sharing best
practices from one community to the next.

French Language Program consultatiorensures there is capacity in each region to oféercophone career and
employment services. The services are either peoMviy internal staff or contracted to a private/serprovider.
Federal/Provincial/Territorial ESL Discussion Group share resources and information on successful
ESL/Literacy initiatives in order to share with ettcommunities.

Canada-Alberta Labour Market and Labour Market Development Agreements 2011/2012 Annual Plan
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2011 - 2012 ALBERTA ANNUAL PLAN

Priority Program Areas Eligible Programs/ Projected Budget Anticipated

Objectives and Activities Services and Client Volume Results

Employment and Training Budget Interventions »  Heightened awareness/use of programs and
Programs and Services LMDA | $104.7M|  As per Annex 3* services to support career decision making

e Strengthened capacity for job-matching
Increase opportunities for Albertans to make succesul LMA il 24,000 services between job seekers and workplace
transitions from school to work, unemployment to erployment « Expanded targeted training opportunities for
and from one career path to another. Increase theapacity of Aboriginals, youth-at-risk, women in non-
Albertans to respond to changing skills, knowledgand abilities traditional roles, persons with disabilities,
required by the economy. Work Foundations mature workers, immigrants, low-income
ACTIVITIES INCLUDE: Basic Skills and Academic Upgrading Albertans and Albertans with low literacy

«  Respond to sector specific employment and carestsarough| Training for Work * Enhanced labour force participation of undet
represented groups

Career Information
e Career Development Services

targeted interventions e Occupational/Integrated Training
+  Target training and employment options for undgresented | *  Workplace Training
groups (Aboriginal strategies, youth strategiesablility *  Self-Employment Training

strategies).

*  Provide career development services to help Albsrtimcluding
under-represented groups, find and keep employmeanage
their careers and adapt to the changing labourehark *Estimated number of apprenticeship enrolment is 20,000. Billing will

«  Identify literacy and essential skills best pragsiin consultation| Nt xceed maximum Employment Benefits and Support Measures funds.

. . . Client totals do not reflect apprenticeship enrolment numbers.
with stakeholders and develop policy for pre- anstfiesting
for literacy and essential skills.
¢ Implement improved assessments for Albertans whoire

Apprentices (LMDA only)
*  Full course cost recovery*

training.
Immigration Budget | Interventions/Clients | «  Immigrants will be able to have their
Assist immigrants to access labour market opporturies and out of country qualifications assessed
ensure they have the ability to be full participans in Alberta’s LMDA $0.7 M As per Annex 3** | o Incrgqseql immigrant labour force
society. LMA $9.6 M 2,000 participation
«  Employer recognition of foreign-
ACTIVITIES INCLUDE: Immigrant Training Programs trained immigrants and their out-of-

*  Support foreign qualification assessments and atealing «  Immigrant Bridging Programs country skill sets
e Increase resources/tools to support immigrant ratem into the| ' * Improved ESL skill sets for

labour market. English as an Additional Language (EAL) immigrants
*  Provide information to immigrants and potential éogprs to «  English as a Second Language

improve their labour force participation. « Innovative Language Training--Enhanced Language
*  Provide immigrants with access to employment aaititrg Training (ELT) and Language Training Programs (LTP)

through Immigrant bridging programs and careerisesy
« Implement enhancements to English Language Trainasgd Support For Immigrants

on the Literacy Framework and ESL review. ¢ International Qualification Assessment ServicesAED
and Foreign Qualification Recognition (FQR)

Canada-Alberta Labour Market and Labour Market Development Agreements 2011/2012 Annual Plan
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Priority Program Areas Eligible Programs/ Projected Budget Anticipated
Objectives and Activities Services and Client Volume Results
Workforce Partnerships Budget Clients « Improved career laddering opportunities for
. . o employed low skilled workers
Ensure working Alpertans contllnu.e to enhance theiskills LMDA $15M As perAnnex 3+ | Heightened awareness of effective HR
through (;ollaboratlve efforts with industry, employers and LMA $6.4 M 500 practices to support attraction/retention needs
community groups * Increased capacity for communities, econonjic
ACTIVITIES INCLUDE: Workforce Partnerships development organizations and employers tg
«  Work with stakeholders to increase support for \ptake *  Workplace Essential Skills Training address community labour force challenges
training and encourage employer-sponsored training. +  Workforce Attraction and Retention +  Regionally targeted workforce development
«  Partner with regional economic development orgaiuiza, *  Local Labour Market PartnershigsMDA only) activities to address community and sector-

employers and communities to build community capaeilated

specific workplace needs

to labour force planning and development. Aboriginal Partnerships » Increased workforce participation of
« Investigate options and approaches to provideitrgitnat will | *  First Nations Economic Initiatives Aboriginal people _ _
meet priority labour force needs in industry sesftmecupations. | *  First Nations Economic Partnership Initiatives * Enhanced awareness of business and econ¢mic

* Identify and implement enhancements to workplasersal
skills training.

«  Facilitate economic development opportunities,ipaldrly for
Aboriginal youth and Aboriginal women, and provitess to
business advisory services/supports for small lessies.

development supports for Aboriginal people
both on and off reserve

* Improved literacy and essential skills for
working Albertans

Program Administration Es
Supports program planning, delivery and management LMDA* $9.6 M
including systems design and evaluations LMA $5.5M
* Administration Cost
ACTIVITIES INCLUDE: T t butions

Client Volume « Improved IT systems with increased capacity
for reporting
N/A «  Broadened policies and programs to better
N/A meet client needs

e Improved programming to support current
labour market conditions

e Develop and/or expand policies and program crit@ribetter
meet client and labour market needs.
e Supports to manage delivery of programs, servindd & needs.

Planning and Program Management

« IT Systems, program design and evaluation

« Increased resources to manage successful
outcomes related to program administration
and delivery

Program Delivery and Support

e Administration, program delivery and support

e Better ability to respond to demand for serviges

TOTAL PROJECTED BUDGET Budget
AND CLIENT VOLUME

LMDA $116.5M
LMA*** $67.3 M

** Annex 3 of the LMDA establishes annual targetsrf programs and services provided
participants in receipt of El Part | benefits
*** | MA budget includes 2010/11 carry forward allaion

Client Volume

As per Annex 3**
26,500
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Canada-Alberta Labour Market Development Agreement

Annex 3
Annual Results Targets for Fiscal Year 2011/2012

1.0 TheEl Act and the proposal to provinces and territoriesndigg labour market arrangements are explicit on
required results and the need for results veriboain terms of monitoring, assessment and evaloati
Through this Annex, Canada and Alberta set out aliytagreed upon results targets for the 2011/2012
fiscal year.

ANNUAL RESULTS TARGETS WILL BE POSTED UPON FINAL AP PROVAL
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