
MARILYN PORTER GUIDES the forklift carefully through 
Belfor’s warehouse, careful to not cause any damage to 
anything or anyone. 
“Safety is a major issue when you’re working in a 
warehouse,” says Porter. “Particularly when you’re 
operating equipment like forklifts because they could 
cause serious damage.”
Porter is a content supervisor assistant who spends much 
of her time in the restoration company’s warehouse 
cleaning and organizing salvageable items from homes 
damaged by floods, fire or smoke.
Warehouses and warehouse jobs are found across all 
industries, from retail stores to manufacturing plants to 
repair shops. “There are all different types of areas that 
warehouses specialize in,” Porter says. 
“And there are a lot of jobs out there for warehouse 
people, even now. I wouldn’t say that there’s more 
demand for workers than there was before the recession, 
but it’s stayed about the same. That’s because there is 
always a need for things like food, insurance claims, 
furniture and even water.”
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Getting physical
Working in a warehouse

Marilyn Porter enjoys the physical aspect of working in a 
warehouse.

Find us online!
Visit employment.alberta.ca/calgary to find current and 

previous issues of Labour Market News.
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Warehousing professionals, also 
known as material handlers (NOC 
1471) such as Porter are responsible 
for warehousing activities such as 
shipping and receiving, designing 
and planning, and managing the 
flow of goods and materials into, 
within and from organizations.
And one of the best parts of this 
job is you don’t need any 
experience or post-secondary 
education to enter the field. “Most 
of the training is provided on the 
job,” says Porter. “And many 
times companies will also provide 
you with certification you may 
need, such as forklift training.”
Porter was working as a chef in 
British Columbia when she 
decided to make the move to 
Calgary last September. “I was a 
chef for 10 years,” she says. “The 
jobs were very limited where I 
lived in BC so that’s how I ended 
up doing that job. But the place I 
worked was very seasonal, so I 
decided to move to Calgary and 
find year-round work.”
When she made the move, Porter 
wasn’t choosy about where she 
worked. “I was just basically 
looking for any job,” she says. “So 
I went to a temp agency and two 
days later I got a construction job 
working as a general labourer.”
But when the recession hit, Porter 
lost her construction job. “I went 
back to the temp agency and they 
sent me here to Belfor. I’m really 
glad they did because I love it here.”
Porter started off at Belfor as a 

general labourer, mostly working on 
cleaning restoration sites, but 
quickly worked her way up. 
“I guess they liked me because they 
kept giving me more things to do,” 
she laughs. “I started doing more 
work in the warehouse and they paid 
for me to get my forklift ticket and 
First Aid training.”
No longer a temporary worker, 
Porter now wears a number of 
different hats at the company. When 
she’s not working in the warehouse 
she heads to sites and does cleaning 
and demolition. She also brings back 
any items that can be salvaged.
“When there’s a fire or flood I go 
and retrieve the items, clean them 
using different chemicals, then 
process them and store them in the 
warehouse,” she says. 
Lately Porter has been helping to 
organize the warehouse in 
preparation for more storage items 
that will be coming in. “We’ve been 
taking contents from the crates, 
disposing the losses and trying to 
condense the crates so we can fit 
more things in because we’re 
running out of room.”
Although no education or 
experience is needed to enter the 
warehousing industry, Porter 
says people who are interested 
in getting this type of job should 

like moving around all day. 
“You need to enjoy having a 
physical job and be able to handle 
some heavy lifting because 
sometimes you’re moving things 
around by hand.”
But for those interested, there are 
plenty of opportunities to turn it into 
a career. 
“Entry-level warehouse people 
could move into areas like shipping 
and receiving, go into management 
or become truck drivers,” says 
Porter. “Right now I love where I’m 
at. I love that it’s physical and the 
people I work with are great, and 
I’m a people person so that’s 
important to me.”
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DID YOU 

KNOW?
Warehouse professionals 
can earn up to $18 per hour.
According to the Alberta Wage 
and Salary Survey, warehouse 
professionals, also known as 
material handlers, start out 
earning more than $16 an hour 
on average. They can earn up to 
almost $23 an hour on average.

Porter says safety is important when working in a warehouse, particularly 
when driving equipment such as forklifts.
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JOEY HULL IS all smiles as he sits in the cab of his 
truck. “Growing up I always wanted to be a truck 
driver,” he says. “I just thought it was such a cool job.”
And today Hull fulfills his dreams as a short haul truck 
driver for Belfor Restoration Services.
Truck drivers (NOC 7411) operate gasoline or diesel-
powered trucks, tractor-trailers and similar vehicles to 
transport goods and materials over local routes or long 
distances. And even during the current economic 
downturn, there is still a demand for these drivers, 
particularly in the warehousing industry. 
“I think there will always be a demand for truck drivers 
in warehousing,” says Hull. “Because companies still 
need their products, regardless of whether it’s food, 
clothing or furniture.”
Getting started
Hull started out as a general labourer for Belfor five 
years ago. “I started out doing general warehouse 
duties and cleaning,” he says. “But I was interested in 
different aspects of the business, so I asked my boss if 
he could teach me how to drive a truck.”
Hull’s on-the-job training involved practicing driving 
the trucks in the company’s parking lot. “At first it’s 
hard because you’re nervous but once you’re used to it 
it’s actually quite easy,” he says.
Since Belfor’s trucks don’t have air brakes, Hull only 
requires a Class 5 driver’s licence to drive them. But 
many truck drivers do need a special licence to drive 

trucks—a Class 1 licence—plus air brake certification. 
See below for more information on education and 
training for truck drivers.
Hull spends anywhere from two to four hours a day 
driving the truck to and from homes in and around 
Calgary. But truck driving is only one part of his job. As 
a flood technician he is also on the front lines when a 
disaster hits a home. “We are responsible for going in 
and cleaning up the area to ensure things can be salvaged 
and the home will be safe.”
In order to do this, Hull takes various types of equipment 
with him on the truck, which he loads and unloads 
himself. “For my job and many other truck driving jobs 
you’re also doing loading and unloading, so you have to 
be able to lift and carry equipment and heavy items 
around,” he says. “But I like that physical aspect, it 
makes the day go by more quickly.”
Truck drivers should also have other skills, he adds.
“You need to have good sight and depth perception. 
You’re driving a very big vehicle so you need to be able 
to judge the angles correctly so you don’t hit anything. 
You also need to be aware of your surroundings while 
you’re driving, just like driving any other vehicle.”
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On the road
Working as a truck driver

DID YOU KNOW?
Truck drivers can earn almost $30 per hour.
According to the 2007 Alberta Wage and Salary 
Survey, short haul truck drivers start out earning 
about $18 per hour and earn up to $24 per hour on 
average. But long haul truck drivers generally earn 
more. According to the survey, they start out earning 
an average of $22 an hour and can earn up to $28 an 
hour on average. 

Joey Hull always dreamed of driving a truck.

Education and training for truck drivers
To handle specific types of vehicles some truck drivers require a Class 1 driverʼs licence and airbrake certification. Drivers who have 
licences from other provinces or some other countries can often get their licences exchanged without having to write a test or take 
an exam. Visit liveworkalberta.com for more information on licence equivalencies. You can also visit servicealberta.ca for more 
information on Albertaʼs driverʼs licence program. 
Red Deer College is the only public college in Alberta that offers a Professional Driver Certificate Program (rdc.ab.ca). But several 
private trucking schools also offer this training. You can find these companies in the Yellow Pages under “Driving Instruction,” or 
online by searching “Calgary truck driving training.”

http://www.liveworkalberta.com
http://www.liveworkalberta.com
http://www.servicealberta.ca
http://www.servicealberta.ca
http://www.rdc.ab.ca
http://www.rdc.ab.ca


CALGARY IS THE North American hub for the 
Pacific Northwest, moving products by road, rail 
and air. The city has over 4,000 transportation and 
logistics companies, according to Calgary 
Economic Development, and although the 
economic downturn has had an effect on this 
industry, it is one of the few industries that is still 
looking for workers. 
A quick look through local classifieds ads or 
online jobs ads show openings for various 
warehouse positions, such as material handlers, 
parts technicians and truck drivers (see page 8 for 
more information on jobs in warehousing and 
where to look for them).

The industry
According to the 2006 Calgary Census, there are 
over 38,000 people employed in transportation 
and warehousing in Calgary. Of those, over half 
are employed in non-trades occupations such as 
management, science and business and finance. 
Almost 19,000 people are employed in trades, 
transport and related occupations.
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Working in...
Warehousing

Resources for job huntersResources for job huntersResources for job hunters
Organization Services Contact

Careers in Logistics This website provides information on Calgaryʼs logistics 
industry, educational programs and current career 
opportunities available in the city.

careersinlogistics.ca

The Alberta Joint Learning 
Initiative in Logistics

This association is a collaboration of education, 
business and government partners. The website 
includes information on courses in logistics and career 
planning.

cbelearn.ca/joint/
index.htm

The Logistics Institute This non-profit organization provides logistics training 
and certification, an online community network, 
educational information and job postings in Canada.

loginstitute.ca

Supply Chain & Logistics 
Association of Canada

This non-profit organization is made up of business 
professionals in logistics and supply chain 
management. Its website includes industry and 
education information as well as job postings.

sclcanada.org

Alberta Motor Transport 
Association

This association represents all sectors of the highway 
transportation industry. Its website provides information 
on training and job postings.

amta.ca

Calgary employment for warehousing and 
transportation, 2006

DID YOU KNOW?
Transportation and warehousing is one of the 
top 10 employers in Alberta.
Over 150,000 people were employed in transportation 
and warehousing in Alberta in May 2009.

Source: Statistics Canada 2006 Census

Management
Business & finance
Science
Other
Truck drivers
Mechanics
Helpers and labourers
Material Handlers
Other trades & transport
Contractors and Supervisors

http://www.careersinlogistics.ca
http://www.careersinlogistics.ca
http://www.cbelearn.ca/joint/index.htm
http://www.cbelearn.ca/joint/index.htm
http://www.loginstitute.ca
http://www.loginstitute.ca
http://www.sclcanada.org
http://www.sclcanada.org
http://www.amta.ca
http://www.amta.ca
http://www12.statcan.ca/census-recensement/index-eng.cfm
http://www12.statcan.ca/census-recensement/index-eng.cfm


There are many different jobs available in 
warehousing, most of which take little or no training 
or experience. 
Material technicians (NOC 1471) is a broad 
occupation category in warehousing and can include 
various job titles such as material handlers (also 
known as swampers) and parts pickers. Material 
handlers generally don’t need any experience or 
education in order to get a job. However, they do 
need to be physically fit, as the job requires a lot of 
heavy lifting and moving.
With some warehouse experience and training, 
material handlers can also operate small equipment, 
such as pallet jacks and forklifts. Although most of 
the time pallet jack and forklift training is provided 
on the job, it may be a good idea to get the training 
before applying for a warehouse position. 
Certification can give you a better chance of getting 
a job, since many employers look for people with 
training in these areas. There are various private 
companies that offer forklift and pallet jack 
certification in Calgary. The best way to find these 
companies is by searching online for “Calgary 
forklift training.” Chinook Learning Services 
(chinooklearningservices.com) is one local company 
that offers forklift and pallet jack certification.
Parts technicians (NOC 1472) manage parts 
inventories in warehouses. This could include things 
like handling stock, cataloguing parts, ordering, 
receiving, inspecting and sorting parts. In order to 
get a job, parts technicians generally need to have 
some experience in wholesale, retail or warehouse 
environments or be a trained apprentice (visit 
tradesecrets.alberta.ca for apprenticeship 
information). This is also a fairly physical job that 
requires applicants to be able to lift and move items 
up to or over 20 kg. 
Truck drivers (NOC 7411) operate trucks to transport 
goods and materials within the city or over long 
distances. Most truck drivers must have either a 
Class 1 or Class 3 licence. There are private truck 
driving schools that offer these courses. You can find 
them online by searching for “Calgary truck driving 
schools,” or in the Yellow Pages under “Driving 
Instruction.” Red Deer College also offers a multi-
week Professional Driver Certificate Program and 
students may be eligible for partial funding through 
the Government of Alberta.
Mechanics do regular maintenance and repair on 
everything from forklifts to large trucks. In Alberta, 
automotive and heavy equipment mechanics must be 
registered apprentices. However, the length of 
apprenticeship is different depending on the 

specialty. Visit Alberta Apprenticeship and Industry 
Training (tradesecrets.alberta.ca) for more information on 
mechanic apprenticeships in Alberta.
Getting a job
The Calgary Sun and Calgary Herald classifieds are both 
great print resources that are currently posting many job ads 
for all levels of warehouse jobs. Websites such as 
monster.ca, calgary.kijiji.ca, wowjobs.ca and the Job Bank 
(jobbank.gc.ca) also have postings.
Another option is to visit the areas where warehouses are 
located. Calgary’s southeast industrial area is the hub for 
warehousing in the city.
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Not all sources are 
the same! Hereʼs a 
quick guide to the 
best sources for 
newspaper and 
online ads for the 
job you want.

Accommodation & Food Services   
Administration & Support   
Arts and Recreation   
Construction   
Education     
Finance and Insurance   
Health Care    
Information (IT) and Culture   
Manufacturing     
Mining, Oil and Gas    
Other Services    
Professional Services    
Real Estate  
Retail Trade    
Transportation & Warehousing    

Wholesale Trade  
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Working in... Warehousing
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YOU CAN SEE the pride in sheet metal 
worker Brad Chyz’s face as he shows 
off the copper hat he created for one 
of the World Skills event organizers. 
“It’s kind of a gift for them,” he says. 

“I hope they like it.”
Sheet metal workers (NOC 7261) design, fabricate, 
assemble, install and repair sheet metal products for 
sheet metal, air conditioning and heating contractors 
involved in construction.
Chyz, a third-year apprentice, will be showing off more 
of his skills at this year’s World Skills Competition.
Held every two years, the competition brings together 
more than 900 of the best young professionals from 
trades, service and vocational programs from around 
the world. This year’s competition will be held in 
Calgary from September 1-7 at Stampede Park and 
over those four days, Chyz will be charged with the 
task of building an outdoor heater out of stainless steel.
“We have to take the layout and recreate it,” says Chyz. 
“I’m going to try and build it a couple times before the 
competition so I have some practice going in.”
Getting started
“I’ve always been a very hands-on guy, as long as I 
was working with my hands I was happy,” says Chyz, 
who recalls an avid interest in Lego when he was just a 
child. “I spent a lot more time with Lego than most 
kids I think,” he laughs. 
“I would build these elaborate structures and spend 
hours on them. I think that’s when I realized I really 
enjoyed working with my hands.”
When Chyz entered junior high and high school, he 
gravitated to the shop program. “We mostly did 
carpentry in those classes but I still enjoyed it and it 
spurred an interest in welding.”
So when Chyz graduated from high school and needed 
a job three years ago, a labour position was a perfect 
fit. “I was flipping through the job ads when I came 
across an ad for sheet metal workers,” he says. 
“At the time I wasn’t really sure what I wanted to do 
but I had an interest in welding and thought that was 
what sheet metal workers did. I realized later it’s much 
more than that.”
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CALGARY COMPETES: World Skills 2009 series
Event info: worldskills2009.com

CONTINUED ON NEXT PAGE

DID YOU KNOW?
Sheet metal workers can earn more than 
$28 an hour.
According to the 2007 Alberta Wage and Salary 
Survey, sheet metal workers in Calgary start out 
earning an average of $14 an hour and earn up to 
$28 an hour on average.

World Skills competitor Brad Chyz shows off the 
copper hat he created for one of the event organizers. 

Covering all the angles
Sheet metal worker gets prepared to compete

http://www.worldskills2009.com
http://www.worldskills2009.com


That job was for Paragon 
Ventilation Systems Ltd., where he 
is still employed today.
The company specializes in 
heating, ventilation and air 
conditioning systems for 
commercial projects. Paragon’s 
sheet metal workers work with 
various metals, such as steel, 
aluminum, brass and nickel.
“I started out working in the shop, 
doing small things like cleaning, 
building fittings and bending some 
materials,” he says. “My boss is 
great and he kept teaching me 
things, so I was learning a lot 
which made it interesting.”
Apprenticeship training
Soon after Chyz decided to pursue 
his apprenticeship in the trade and 
enrolled in SAIT’s sheet metal 
apprenticeship program.
“Getting that technical training 
was very important,” he says. 
“You could do some aspects of this 
job without the formal 
apprenticeship, but doing the 
training will help enable you to do 
way more things. You also get 
higher wages as a journeyman and 
employers will be more likely to 
hire you since they won’t have to 
teach you everything themselves.”
For more information on 
apprenticeship training, see below.
Chyz says one of the hardest 
things he had to learn was 
remembering all of the procedures 
that can be involved with sheet 
metal working.
“There are certain steps you have 
to go through when you’re 
building a project,” he explains. 
“In this job you’re always working 
with metals and you want to keep 

scraps to a minimum, so you don’t 
want to screw up, otherwise it’s a 
waste. So you have to be patient, 
take your time and be sure you 
follow the steps correctly.”
Safety is also an important aspect of 
Chyz’s job. 
“When I started working I was given 
a safety orientation,” says Chyz.
“You wear things like protective 
goggles and masks when you’re 
welding. A lot of the safety training 
has to do with the machines we use. 
Power brakes, for example, press 
down with 10 tons of pressure, 
which would do some serious 
damage if you got an appendage 
stuck in there. So you need to know 

how to use those kinds of tools 
properly and safely.”
They also need to wear steel toed 
boots. “In this line of work you need 
those in case you drop a piece of 
metal or equipment.”
Getting noticed
Chyz was in his first year of school 
when SAIT noticed his talent. “The 
school contacted me and told me I 
was eligible to compete in the World 
Skills competition, but there were a 
few things I had to learn before I 
could compete, like layout and more 
welding,” he says. 
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Education for sheet metal workers
To work in Alberta, a sheet metal worker must be either a registered apprentice, a certified journeyperson or hold a 
recognized trade certificate. The term of apprenticeship is four years and includes a minimum of 1,425 hours of on-the-
job training and 10 weeks of technical training each year. In Calgary, technical training is arranged by Alberta 
Apprenticeship and Industry Training (tradesecrets.alberta.ca) and is offered through SAIT (sait.ca).

Chyz and other sheet metal workers spend much of their work days bending 
and welding various types of metals.

http://www.tradesecrets.alberta.ca
http://www.tradesecrets.alberta.ca
http://www.sait.ca
http://www.sait.ca


“So I trained for those things and 
my first competition was last May 
in the provincials. I placed second. 
Then a couple days after that I 
competed in the nationals and got 
second place again. But it ended 
up that the person who got first 
place was too old to compete in 
the World Skills this year, so I took 
his place.”
It may have been a stroke of luck 
for Chyz, but he says he’s ready to 
compete this fall.
“I’m really looking forward to 
competing. I’m not in school right 
now so I’m just working and 
training. I’ve been training since 
February. I train about 10 to 15 
hours a week and work 40 hours a 
week, so it can be pretty hectic,” 
he says. 
A typical work day
Chyz works indoors, eight hours a 
day, five days a week. “We work 
on different things all the time,” he 
says. “Some days you’ll be 
bending metals, other days you’ll 
be welding or putting pieces 
together. No two days are ever 
exactly the same, which is part of 
what I like about this job.”
Although Chyz works indoors, 
some of his co-workers work 
outdoors. “The people who work 
on the actual sites work outside, in 
the summer and the winter,” he 
says. “They can also work longer 
hours or work on the weekends 
because there’s more pressure to 
get things done so other trades can 
come in and get their jobs done.”
Skills
Chyz says there are some skills 
people should have if they want to 
become sheet metal workers. 
“One thing people definitely need 
in this job is the stamina to be on 
their feet all day long,” says Chyz. 
“There is also some heavy lifting 
so you need to be in decent 
physical condition.”
They also need to be able to work 
with their hands and be able to 
visualize a project so they can 

create it, he says. “This job takes 
some creativity. You need to be able 
to see beyond the layout, to what it 
will actually look like. You can also 
think of ways to make it look nicer 
or even work better.”
That creativity is one of the things 
Chyz likes most about his job. 

“I really like the artistic aspect of 
this job, so once I become a 
journeyman I want to stay at 
Paragon for a while and get some 
more experience. But in the long run 
I could open my own business or get 
into stuff like custom sheet metal, 
which is more creative.”
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Calgaryʼs unemployment 
rate remained the same 
between May and June 
at 6.6 per cent.
Albertaʼs unemployment 
rate rose from 6.6 per 
cent in May to 6.8 per 
cent in June.

Toronto
Montreal

Canada (Avg)
Vancouver

Calgary
Edmonton
Winnipeg 4.9

6.5
6.6
6.9

8.6
9.5
9.6

Unemployment Rates
Major cities and Canada, June 2009

How is Calgaryʼs employment?

Chyz says he loves the creative aspect of sheet metal working. Here, he 
shows off a barbecue heʼs building.

Every month Alberta Employment and Immigration releases 
the latest stats on the labour force. Here is the latest update.



THE RECENT ECONOMIC downturn may have many job 
seekers on edge as they’re unsure of where to go from 
here. But there is a upside to the situation, as less work 
may mean more time to increase your education, 
particularly in the trades. “Right now is the perfect time 
for people to think about getting their apprenticeship 
training,” says Allia Sabir, public affairs officer for 
Advanced Education and Technology. 
“Even though we are experiencing a slowdown in the 
economy there is still a demand for people in skilled 
trades, such as carpentry or plumbing. It’s particularly a 
good time for apprentices who still need to complete 
their technical training. If they are in-between jobs then 
it’s a good time to go back to school.”
There are 50 designated trades in Alberta, some of 
which are compulsory and others that are optional.
Compulsory vs. optional trades
In a compulsory trade, the tradesperson must be either 
a registered apprentice, certified journeyperson or 
someone who holds a recognized trade certificate. 
In optional certification trades, a tradesperson can still 
be a registered apprentice, a certified journeyperson, or 
someone who holds a recognized trade certificate. They 
can also work for an employer who is satisfied that the 
tradesperson has the skills and knowledge to do the job, 
or be self-employed. 
“There are a variety of reasons that some trades aren’t 
compulsory,” says Sabir. “In order for a trade to be 
compulsory a number of criteria must be met, such as 
safety and competency standards. Generally there also 
needs to be broad industry support behind it.”
So why get training?
Even if a trade isn’t compulsory there are many 
benefits to getting apprenticeship training.
First of all, apprenticeship graduates don’t have to start 
on the bottom rungs of an occupation before making 
their way up. With education, these grads can go 
directly into the field they’ve trained for.
They also have the upper hand when it comes to 
finding a job.
“There are more career opportunities available for 
journeypersons,” says Sabir. “When you have your 
certification it signifies that you have broad training in 
that trade, which employers look upon very 
favourably.”

It can also help open more career opportunities. 
“Journeypersons have more mobility,” says Sabir. “They 
can more easily change positions within a company or 
even move to a different company.”
Journeyperson certification can also help tradespeople 
move into management or supervisory positions, become 
trades instructors or even go into other occupations 
altogether. Formal education and experience in the 
workplace can help students realize where they want 
their career paths to go in the future, and some may 
choose to enter careers that require higher education, 
such as engineering.
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Job search and career websites
alis.gov.ab.ca (Alberta Learning Information Service)
jobbank.gc.ca (Job listings)
workopolis.ca (Job listings)
monster.ca (Job listings)
nextsteps.org (Job resources for youth)
albertajobs.com (Job listings)
hgcareers.com (Job listings)
healthjobs.ab.ca (Health care job listings)
wowjobs.ca (Job listings)
Job search and career information by phone
Alberta Career Information Hotline: 1-800-661-3753
Fax: 780-422-0372 TDD: 780-422-5283
Sources of Labour Market Information
These websites offer a wealth of labour market information on 
Alberta and specific communities
employment.alberta.ca/lmi
employment.alberta.ca/calgary
(Alberta Employment and Immigration)
alis.gov.ab.ca (Alberta Learning Information Service)
albertacanada.com (Business and economic information)
calgaryeconomicdevelopment.com 
(Calgary Economic Development)
Alberta Employment and Industryʼs Calgary Region site offers 
labour market information, employer connections, career and 
employment workshops, a training and career services 
directory and more.
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Where to find us
This publication and other labour market information 

products can be found at 
employment.alberta.ca/calgary

We welcome your feedback! Send comments or 
suggestions to EI.Webmaster@gov.ab.ca.

Labour Market Information Centres (LMICs) can provide you with information to help you make career, learning 
and work decisions. LMICs have books, magazines, newspapers, software and videos about all kinds of 
employment related topics.

Calgary Locations
Downtown 5th Floor, Century Park Place, 855 - 8 Avenue SW 
Phone: 403-297-6344
South 100 Fisher Park II, 6712 Fisher Street SE 
Phone: 403-297-4024
East 1520 Marlborough Mall, 515 Marlborough Way NE Phone: 
403-297-7570
North One Executive Place, 1816 Crowchild Tr NW Phone: 
403-297-3951
South/Central Third floor, 10th & 10th, 1021-10 Ave SW 
Phone: 403-297-2094

For further contact information and office hours:
employment.alberta.ca/calgary 

Need more info? Visit a Calgary LMIC!

Finding work in Calgary New to Calgary?
A new website, calgarypedia.com, is driven by people who 
work and live in Calgary. Here, you will find information on 
housing, living, working and playing in Calgary.
Calgary Economic Development (CED) is a great source of 
potential employment, with a comprehensive list of 
employers organized by industry. For more information, call 
CED at 403-221-7831 or click on the Calgary Business 
Directory at calgaryeconomicdevelopment.com 
The City of Calgaryʼs website provides a wealth of 
information, such as the history of the city, traffic reports and 
cameras, bylaw issues, parks and recreation and events 
going on year round. For more information call 403-268-CITY 
or visit calgary.ca. For transit route information call 
403-262-1000 or visit calgarytransit.com 
There are more than 25 hospitals, medical clinics, home care, 
outpatient clinics and long term care centres in the Calgary 
Health Region. Visit calgaryhealthregion.ca. or call 
403-943-1111 or You can also contact Health Link at 403-943-
LINK or online at calgaryhealthregion.ca/yourhealth.
Calgary has a thriving cultural scene. Visit calgaryplus.ca, 
ffwdweekly.com or discovercalgary.com.
The Calgary Real Estate Board and the Canada Mortgage 
and Housing Corporation are excellent sources for housing 
market information in Calgary including valuable information 
on information for homebuyers, homeowners, renovators and 
renters. Calgaryʼs current rental vacancy rate is 4.3 per cent. 
In June 2009 the average monthly rental price for a two-
bedroom apartment was $1,106. For rentals in Calgary, visit 
albertarent.com, calgary.kijiji.ca, lowcostrent.org, 
craigslist.ca, places4rent.ca, or the Calgary Housing Company.
The 2007 Alberta Wage and Salary Survey covers more than 
400 occupations and provides information on wages and 
salaries for full-time and part-time employees in Alberta by 
occupation, geographic area and industry group. To find out 
more information about your career, visit alis.alberta.ca
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